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ILM Corporation Quality Policy 

 
ILM Corporation is dedicated to providing expert document 
conversion, data entry, digital mailroom, information 
management and related services.  ILM is committed to: 
 

 Helping our customers define their needs and 
expectations, then meeting or exceeding them; 
 

 Providing accurate and on-time shipments through the 
cooperative effort of our suppliers, employees and 
customers; 

 
 Satisfying all statutory and regulatory requirements, as 

applicable; and 
 
 Continually improving all aspects of our quality 

management system through process improvement 
and innovation. 

 
ILM’s quality management system is designed to comply with 
ISO 9001:2015 requirements. 
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